Tracking an Oil Sample After Shipping

When sending an oil sample for analysis, it’s important to retain the applicable paperwork and tracking
information. Without it, locating a sample can be very difficult. The most important number is the 11-
digit barcode number located on the sample form in four different locations (highlighted below).
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The lab uses this number to track the sample, from when it first arrives all the way through testing. If
you have previously sent a sample and have a HORIZON account (the online portal for sample
management), you can enter this barcode number to determine if the lab has received your sample and
whether it’s gone into the lab for testing. The barcode also tells the lab what type of testing to perform,
so be sure to use the proper barcode for the fluid being submitted. You can’t use an oil barcode for a
coolant sample (or vice versa). If you do, the sample will be put on hold. The left side of the sample form
has two stickers that contain the barcode number. The top sticker goes on the sample bottle submitted
to the lab and the bottom sticker can be applied to your maintenance records or left on the form and
retained for tracking.

In addition to the sample barcode number, be sure to retain the shipment tracking number. The pre-
paid shipping test kits (USPS or UPS) include a shipment tracking number that can be used to determine



the location of your sample. For KITO1 (USPS), the number is located on the blue mailer.
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Copy or take a picture of the tracking number before sending the sample. For the KIT02 (UPS), a
separate sticker is included at the bottom of the label that can be retained for reference.
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If you purchased a non-postage-paid kit (KITO6), acquiring tracking information is your responsibility.

If the tracking numbers (sample and shipping) are not retained, locating the sample will be difficult or
impossible, so be sure to keep both forms of tracking until your sample testing is complete.



