INSTRUCTIONS FOR OIL ANALYSIS SAMPLE FORM
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Kit Questions or Additional Testing: 715-395-0222
Test Results or Equipment Changes: 877-458-3315
Customer Service: custserv@eoilreports.com

| Sample reports sent by email only, include email below |
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Follow these guidelines when submitting fluid samples to ensure your information is processed as quickly as possible.

SAMPLE SUBMISSION
Preferred Method - Submitting your sample information online is the recommended method when sending a sample. This
can be done by going to eoilreports.com. Please note: equipment must be added before you can submit sample information

through HORIZON. Instructions on how to add equipment can be found in the “Technical Library” section of HORIZON, under
“HORIZON Training.”

e ATTENTION FIRST-TIME USERS: If you do not have an existing HORIZON account, you must create one by entering your
email address under the “Create HORIZON Account” section of eoilreports.com.

o Once entered, you will be brought to the online registration form. Enter the 11-digit barcode number from the sample
paperwork in the “Barcode” field. This barcode identifies you as an Oil Analyzers customer.

o Enter your contact information. The email address you provide will be your login email and it's where reports will be sent.
o You will receive an activation email with a link to create a password and activate your HORIZON account.
e Once this process is complete, you can begin adding your equipment and submitting sample information online.

e After logging in to HORIZON at eoilreports.com, sample information can be submitted under the “Sample Submission” tab.
If the sample is coming from a new, previously unsampled application, the equipment must first be added to your equipment
list. Under the “Equipment Management” drop-down menu, select “Add Equipment.”

¢ NOTE: Sending the sample form with the sample is not required when using online sample submission.

Alternative Method - If online access is not readily available, you may fill out the sample form with the equipment and sample
information. The form must then be included with the sample when it is shipped to the lab. Follow the instructions below for
filling out each section of the sample form. NOTE: If using paper form, please write legibly to avoid errors during sample
processing.



SAMPLE INFORMATION

Equipment ID is how you want to identify the equipment from which the sample was taken. It is not the 11-digit barcode num-
ber listed on the sample stickers. For example, fleets typically number their equipment or trucks, so one Equipment ID could be
“Truck 28” or “#1423.” Use the same Equipment ID on future samples so your unit sample history will be connected.

e Secondary ID: Not required, but can used for additional identification, such as model, year or engine size.

e Component/Fluid Type: Only select one. This identifies from which type of application the sample was taken.

e Position: Typically only applicable to differential samples (i.e., front or rear differential).

e Fluid Time: Amount of miles/km or time on the sample.

e Component Time: Total amount of miles/km or time on the vehicle or equipment.

¢ Fluid Changed/Filter Changed: If the fluid or filter was changed after you took the sample, check the applicable boxes.
e Amount of Fluid Added Since Last Change: If fluid was added for top-off during the interval, indicate the amount.

9 COMPONENT INFORMATION

e The Component Information section is for first-time samples of equipment or if you changed the product being
used in that component.

e Manufacturer refers to the manufacturer of the component (e.g., GM, Ford, Cummins, etc.).

e Model refers to the engine or equipment specs (e.g., 5.3L V8, 6.7L Power Stroke, ISX 15, etc.).
e Product Mfr. refers to the fluid brand that is being sampled.

¢ Product & Viscosity Grade refers to the name of the product and its viscosity.

TIPS FOR SUBMITTING FLUID SAMPLES

e Be sure to fill the sample bottle up to the shoulder of the bottle. Adequate sample volume is needed to ensure all
testing can be completed.

e Submitting samples online is the most efficient method for communicating sample information to the lab. It ensures
the sample is applied to the correct component and limits inaccuracies that can occur when using the paper form.

¢ Retain the 11-digit barcode number from the sample form and your shipping tracking number so your sample
progress can be tracked.

e |f you purchased a non-postage-paid kit that does not include a return label, be sure to address your shipment
to the lab’s physical address or the P.O. Box, not both.

e |f something is missing from your kit, call 715-395-0222.
e Standard turnaround time for testing is 1-2 days after the lab receives and registers the sample.

e Add-on testing and rush requests are available for an additional charge. Call 715-395-0222 for these services.
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